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YTBEpAUTE:
1. Tlopsmok opraHd3aluy padoTh! 10 PACCMOTPEHMIO OOpaleHHH TPaXIaH
(ITpmnoxenue Nel).

2. Hacrosmumit Ilopsmox pasmecTdTh Ha HHGOPMALMOHHBIX —CTEHIAX
000 «MEIDCTET» u oduuuanpbHOM caiTe OpraHu3aldd B CETH
urepHeT.

3. 3auHTepeCOBAHHBIM JIHLAM IPUHATH HACTOALIMA JOKYMEHT K CBEACHHIO,
HCIIONB30BaTh B paboTe B YACTH CBOEH KOMIIETEHLIMM HA CBOMX paboumX
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4. KoHTpomb 3a UCIIOJHEHEM HACTOANIET0 NPUKa3a OCTaBIIAIO 3a COOO.

['enepanbHbIi AUPEKTOP
000 «MEJIDCTET»




IIpunoxenne Ne 1 x mpuKazy reHepaibHOIO JUPEKTOPa
000 «MEJIDCTET»
Ne 6/1 ot «09» staBaps 2024 r.

Hopsiaok opranusamuu padoThl N0 PACCMOTPEHHUIO

oOpaleHui rpaskaan
1. O0mue noJoKeHusl.

1.1. Hacrosmmii ITopsimok paspaboran B coorBerctBuu ¢ Koncruryumein PO,
Dezepanbibiv 3akoHoM oT 21.11.20211 Ne323-®3 «O6 ocHOBax OXpaHbl
300poBes Ipaxiaad B Poccuiickont @enepamum», DepepalbHbBIM 3aKOHOM OT
02.05.2006 N. 59 ®3 «O nopsmke paccMOTpeHMsl OOpalleHHi TpaxoaH B
Poccuiickoii @epepaunm». 3akoHoMm PP ot 07.02.1992 N° 2300-1 «O 3ammre
npas norpeburenei»» W MHBIMM HOPMATHBHO-TIPABOBBIMH  akTamMu PO,
- PeryJIMpYIOIIMMU OTHOILIEHUs B chepe OXpaHbl 3M0POBbs IPaKaH U OKa3aHusl
MEIULIMHCKHAX YCITYT.

1.2. Jlanupni Iopsaox perimameHTHpyeT IpaBuia paboThl ¢ 0OpalleHHSIMH U
KaoOaMu rpakaad 1 MeIULUHCKON OpraHH3aliy, B TOM YHCIIe IIPaBHIIa yIeTa.
ITopsinka ¥ CpPOKOB B PacCMOTpPEHHS, MOATOTOBKH OTBETOB HA MHChMEHHBIE
[IPETEH3UM, XpaHEHHWe IIMChMEHHBIX OOpallleHHd H MaTepHanoB, a TakKe
BKJIIOYAET MpaBKiIa JEJ0BOM NEPenucKy | IIpaBuaa KOHTPOJIS 3a COOIOIeHneM
HIOpAAKa paccMOTpeHUs oOparieHui.

1.3. HacTosimui nopsiiox pacipocTpalseTcs Ha: MUCBMEHHBIe 00paleHus, B T.
Y. HalpapleHHBIE II0 JJIEKTPOHHOW IIOYTEe, Yepe3 CalT OpraHu3alliy B CETH
«HMureprueT»; 3a@UKCHpOBAHHBIE B KHUIE€ OT3BIBOB; YCTHBIE OOpalleHHs Ha
JTHYHOM IIpPHEMeE, ABIAETCs 00s3aTeNbHBIM /IS BCeX paOOTHUKOB OpraHU3aIliH.

1.4. I'paxxiane (3asiBUTENIN) MOTYT 0OpaIaThes ¢ KagobaMu, 3asBICHUSAMA WU
IPEJJIOKEHUSIMA 110 BOIIPOCAM OPTaHU3ally ¥ OKazaHus MEIUIMHCKON
TOMOIIY JTMYHO WIJIM Yepe3 CBOET0 3aKOHHOI'O IpeICTaBUTEIs.

1.5. B nensax peanuzanuu npas rpaxaad obecrneunBaeTcs:
— MH(pOPMHUpOBaHKE rpaxaH 00 UX Npase Ha oOpalleHHe;

— PEruCTpaLys M y4eT NOCTYIHBIINX 00palleHui;
— PacCMOTPEHHE TIOCTY MUBILIUX 00paIIeHUN;
— IPUHIATHE HEOOXOAMMBIX MEp IO pe3yIbTaTaM PACCMOTPEHUs 00palleHHMi;

— IOATOTOBKA 1 HAIIPABIEHUE OTBETOB 3asBUTENIAM;
— NPOBE/ICHHE aHaIK3a IOCTYIMBIIMX 00palleHuil 11 pa3paboTka MEPOIPHSITHIA 110
YCTPaHEHHIO [PUYMH, BEI3BABIIHX oOpalieHus.



1.6. Mudopmuposanue rpaxian o0 UX Npase Ha obparnienre obecIieanBacTCs
myTeM pasMelleHus MHpOpManud B IOCTYIHOM  JULA rpakiad MecTe Ha
HHGOPMALOHHBIX creHmax (croiikax) | B nH(GOPMALIMOHHO-

TeTeKOMMYHUKAIIMOHHOM ceTh «MHTepHeT»:

— 0 pamMuIMH, IMEHHU, OTHECTBE, JIOJDKHOCTH, rpaduke nmpruema
JIOIDKHOCTHOTO JIMI[a OPraHM3aIiy, K KOTOPOMY IPKIaHe MOTYT oOpaTUThC
MOIIM B CITy4ae BOSHUKHOBEHHS [IPETCH3MH IIPU OKasaHuH Me[UIIMHCKON TTOMOIIIH,

tenehoHe A 3aIUCH Ha [IPUEM;

— 00 ajpece dNEKTPOHHOM MOUTHL ¥ CaiiTe OpraHu3alHH;

— 06 agpecax U TenedoHax KOHTPOIMPYIOLIHX OPTraHOB 1 OpraHH3aLH;
— 0 TIOPSAKE OAa4YK ¥ PACCMOTPEHHS oOpalleHHH.

1.7. Veragosinenusi Ilopggok paclpOCTpaHACTCA Takoke Ha JKanoOel ¥

obpareHus
rpanc;[aH 110 BOHpOCaM KadecTBa MGI[HHHHCKOﬁ TIOMOIIIH.

1.8. B ciyuae y4actis B paboTe ¢ 0OpalieHueM rpakaaHiHa CO3aHHO B
MEJTUITMHCKOM OpraHU3al[UM BpaueOHOH KOMUCCHM HAUIEKHT TAKKE II0I530BATRCA
JIEACTBYIOIIUM B OpraHU3aluH [TonokeHHEM O BpaueOHONH KOMUCCHH.

7. OcHOBHBIE MMOHSITHSI, HcHoJIb3yemble B Ilopsiike.

2.1. OG6pamenue rpaxIaHuHa (manee -— obOparieHye) — HampaBIeHHOS B
ITUCBMEHHOM

dopme win B (opme IMEKTPOHHOro MOKYMEHTa, NMPEVIOKEHHE, 3asBJICHUE MIIN
K063, a TakKe YCTHOe 00palleHie TPKIaHIHA B ME/IMIIMHCKYIO OpraHHU3alliio.

2.2. Tpenosxkenue — oOpareHue, CofepKaliee peKOMEHIANA IPDKIAHIHA IO
OpTaHU3AIAN ¥ COBEPIIEHCTBOBAHUIO KaIeCTBa OKa3aHus MeIUIMHCKOM TTOMOIIIH,
Pa3BUTHIO U yIIyHIICHHUIO IS TeIbHOCTH MeIMIIMHCKOM OpraHu3alnH.

2.3. asBeHue — obpalenne, cojepiKaniee Npock0y rpaxkIaHiHa o COJICHCTBUU B
pean3alliy ero Mpas ¥ 3aKOHHBIX HHTEPECOB B 4aCTH MOy qeHNs MeIMLMHCKOH

[MOMOIIIH.

2.4. JKanoba — obpalleHue, CoepKaIlee KpUTHKY paboTEI MEAMIIMHCKOM



opranuzaniy 1 (Mnm) npocsk0y 0 BOCCTAHOBJICHHHU WIIH 3aIHTe ero HapyEeHHbIX
npaB, cBOGO] ¥ 3aKOHHBIX HHTEPECOB (a PaBHO MpaB, CBOOO 1 3aKOHHBIX
MHTEPECOB JIPYTUX JIKIL], B OTHOMIEHMH KOTOPBIX IPaykKIaHUH BbICTYIIAET 32aKOHHBIM

IpeJICTaBUTEIIEM ).

2.5. TluceMeHHOe oOpaieHne — oOpalleHHe TpaKIaHUHA, H3NOXKCHHOEe B
[MCBMEHHOM (popMe M IOCTYNHBLIEE B MEIUIMHCKYIO OpPraHu3aluio  Ha
OYyMaKHOM HOCHTENIe JIMOO 10 CPEICTBOM JJIEKTPOHHBIX CPEJICTB CBS3H.

2.6. YcrHoe obOpamienue — oOpallleHHe Ipak[IaHuHa, H3I0KEHHOe B YCTHOM
popme

YIIONHOMOYEHHOMY Ha TIpHUHATHE OOpamleHui iy ¢ 3apUKCHpOBAHHOE B
JKypHane pervcrpanuy oOpalieH|i MalueHToB (B TOM YUC/Ie BO BPEMs JIMYHOTO
npueMa rpaziaH [JIaBHBIM BpauoM ME/IMIMHCKOM OpraHu3alium).

2.7. JIN4HBII TIPHEM IpakIaH — IpUeM MPaKIaH INIaBHBIM BPa4oM MEAUIMHCKOM
OpraHu3aliK WM YIIOJHOMOYEHHBIM UM JIUIOM, COITIACHO YTBEPIKACHHOMY

rpauKxy.

2.8. KomnextuBHoe obpamienue — obpamieHue ABYX WM Oojiee TpakiaH I10
obueMy
11 HUX BOIIPOCY.

3. IpaBa rpasiag pu paccMoOTPEHUH 00paleHms!.

3.1. Jlro6oii rpaxaaHMH MMeeT I[paBo MojaTh oOpaimieHue B YCTHOH WM
IMCHMEHHOI (opme TMpH YCIOBUM COOMIOAEHMS psifia YCTAHOBJIEHHBIX B
COOTBETCTBUU C 3aKoHoHarelbcTBOM P® TpeboBaHui, B TOM YHCIE C YYETOM
nonoxennit PenepanbHoro 3akona oT 02.05.2006 Ne 59-®3 «O mopsaike
paccMoTpenus obpateHuil rpaxaan Poccuiickon Penepanumy.

3.2. TpeboBaHus K MHCHMEHHOMY OOpPaILEHHIO:

3.2.1. IlucemeHHOe oOpalleHue IO0MKHO COMAEepKaTh CBEACHHUS O JIHIe, ero
[TomasmeM: GaMuins, uMs, OTY4eCcTBO (IpM HAIMYMM), 4ajpece MecTa
YKUTEJILCTBA/IIOYTOBBIM  anpec, IO KOTOPOMY HAIJIEKHMT OTIPAaBUTh OTBET,
KOHTAKTHBIH TeJe(OH U aJipec SIEKTPOHHOMN MOYTHI (I10 XKETaHHMIO).

3.2.2. B obpartieHyu 10KHA OBITH M3JI0KEHA CYTh MPEJIOMNKEHNS, 3asiBICHU UK

KATOOBL.



3.2.3. O6palieHue JOHKHO OBITH NOJIMCAHO IPAXIAHUHOM JIMYHO WM JIMLIOM,
MPEJICTABIAIONIMM €r0 MHTEPeChl Ha 3aKOHHBIX OCHOBaHWUAX (IpH yCJIOBHHM
OITREPKAEHNUS €r0 TTOJTHOMOYHN Ha MOINMKMCcaHke 0OpallleHus B COOTBETCTBUH C
3aKOHOM-/IOBEPEHHOCTb, 3aKOHHBIN NIPe/ICTABATEh HOCOBEPIICHHONETHETO U T. I1.)
3.2.4. B ciyuae, ecii oOpalieHre MoJaeTcs IMOCPEICTBOM BJIEKTPOHHBIX CPE/ICTB
cBs3u  ((axc, ONEKTPOHHAS I[O4YTa M T. IL), OHO JOJDKHO YAOBIETBOPATEH
TpeOOBaHMAM, H3TI0)KEHHBIM B IIyHKTaX 3.2.1. —3.2.3 nactosmero | lopsixa.

3.3. TpeGoBaHus K YCTHOMY 00paIleHHUIO:

3.3.1. Yc¢THOe obparrenue NpUHUMAETCs K pACCMOTPEHHIO BO BpeMst JIMYHOTO
npueMa (pakaaH IJIABHBIM BpadyoM MEAW LUHCKOH OpraHu3aldk WM

YIIOJHOMO4YCHHBIM HM JIUITOM.

3.3.2. Bo BpeMs JHYHOTO IpHEMa IPaXJaHUH 00s3aH NpPEIbSIBUTE TOKYMEHT,
YI0CTOBEPAIOIINI €ro JMYHOCTh, COOOUIUTE JaHHBIC O MECTE KUTEIIBCTBA, 4 TAKKE
M3JIOKUTh CYTh BOIPOCA, ¢ KOTOPBIM OH 0Opamiaercs, JUisl BHECEHHS MaHHOH
undopmanuu B XKypHan peructpauuy oOpalleHuii ManueHToB.

3.3.3. B ciy4ae ecid BO BpeMs JIHYHOIO IpPHEMa OT TPakAaHWHA IOCTYIaeT
NMCbMEHHOe oOparieHue M (WMIM) MaTepualibl, OHM IOJUICKAT PEerucTpaluH B
JKypuane perucrpauiy oOpaIleHHil NAlMEHTOB ¥ PacCMaTpUBalOTCA B MOPSJIKE,
YCTAHOBIEHHOM HacTOS M [[opsiikoM I MICBMEHHBIX 0OpalleHUi.

3.4. Ilpu paccCMOTPEHUH eT0 0OpaleH sl TpaKIaHuH UMEET CIIeAyIOIHe NpaBa:

3.4.1 TlpemocTaBnsaTh AOMOTHATENbHEIE JIOKYMEHTEI U MATEPHAIIb o0
obpararsest 00 UX UCTpeOOBaHUHU.

3.4.2. 3HAaKkOMUTHCI C JOKYMEHTaMHM M  MaTepualamMH, KacalouMMHCH
paccMOTpeHus 0OpalleHus, eCIM 9TO He 3aTparuBaeT Ipasa, CBOOOIbL 1 3aKOHHbIE
MHTEPeChl APYIHX JIMIl M, €CIM B YKa3aHHLIX JOKYMEHTax M MaTepuajax He
COMEPIKATCS CBEJIEHUs!, COCTABIIONINE, OXPaHAEMyIO (eJepalbHbIM 3aKOHOM
TakHY, IPaBO JIOCTYIa K KOTOPOH y JaHHOIO IpaskdaHKuHa OTCY TCTBYET.

3.4.3. TTomy4uTh NMCHMEHHBIM OTBET, [0 CYIIECTBY, IOCTABIEHHBIX B 0OpalleHnH

BOITPOCOB.

3.4.4. IToBTOpHO 0OPATUTHCS ¢ OOpaIlleHUEM, ECITH, IPUIUHBIL, 110 KOTOPBIM OTBET
O CyIIECTBY IOCTAaBJIeHHBIX B OOpaIleHMM BONPOCOB HE MOT OBITE JaH, B



rocJjieIyromuieM. OblIM yCTPaHCHBL.
3.4.5. Obparurbcsa ¢ Xanoboil Ha NPUHATOE TIO oOpallleHHIO PelleHHe M Ha
meiicteie  (OesmeiictBMe) B CBS3M € PACCMOTPECHHUEM obpamieHus B

aMUHUCTpATEBHOM ¥ (WmH)  CyJaeOHOM —TOpAike B COOTBETCTBAM C

sakoHomaTeIbcTBOM Poccuiickoii Menepaliui.

3.5. MegunuucKas OpraHu3alysl TrapaHTHpyer, €Yro I[pH  pacCMOTPEHHH
obOpanieHnsi He OyaeT JIOMYIIEHO pa3riameHus CBEIEHMH, CoepXKalluxcs B
oOpallleHud, CBEIeHHMH, COCTaBIIOMINX BpaueOHyIO TaiiHy, a TaKke CBEIEHNI,

Kacariuxcs YACTHOH XKHU3HU rpaxaaduHa, 0e3 ero coryiacus.

3.6. He [omyckaeTcs B3MMaHue IUIaThl € OOpATMBIIMXCS TpaXian 32
JESITENBHOCTh, CBSI3AHHYIO C PACCMOTPEHHMEM OOpAILEHHH.

4. Perucrpanusi oOparienui.
4.1. Bce mnocTynuBIIME OOpamieHuss IpakaaH (zasBUTENEH), [OJIEKAT
oGs3aTenbHOM perdcTpanmy B Jedb moctymenus B JKypHane perucTpanuiu
oGpalenyii MaNMeHTOB IHMIOM, YIOTHOMOYEHHBIM Ha TO IPUKA3OM TJIABHOTO
Bpava.
4.2. B XKypuane perucTpanyy odparieHuit NadeHToB yKa3bIBaloTCA:

42.1. ®.1.0. rpaxnaiuHa, MoAaBIIero obpaiiieHue.

4.2.2. Azppec rpaxIaHKHa, IOJABIIEr0 0OpalleH e, U IPYTUe KOHTAKTHBIE HaHHBIC

(pu ¥X HAJIMYUK).

4.2.3. Jlara OCTYIUIeHUs] 0OpalIeHns.

4.2.4. Kparkoe comepkanue oOpamenus (J0KyMEHTOB).

4.2.5. Pe3ynpTar pacCMOTPEHHUS.

4.2.6. Jlata ornpaBku (riepeiadn) rpak[laHuHy OTBETa Ha oOpateHue.
4.2.7. Ciocob nepeaadn OTBETA.

4.2.8. Jluno, oarotosusiIee oreeTHa obpamenue (PHUO, JIOIKHOCTD).



43. B ciydae oOHApyXEHHS OTCYTCTBHS YKa3aHHOIO B TEKCTC obpateHus
IpUIIOKeHHsT 00 9TOM JIeJaeTcs COOTBETCTBYIOIMIAd OTMETKA B Kypuaie

perucTpaLyH.

4.4. B ciy4ae NPHIOKEHUS K OOpAIICeHHIO OpUIrHHala JI0KyMEHTa BMECTO KOITMH
WIM KOIHMM BMECTO OpWIdMHANa, IIPH PACXOXKICHHHA STOIO ¢daxTa ¢ JaHHBIMU,
yKa3aHHGIMA B oOpalleHys, 00 9TOM JEJAeTesi COOTBETCTBYIOMAt OTMETKa B

Kypraiie perucrpanui.

4.5. Ecmu obpaineHde TpaxIaHWHa NepeflaHo B MEJULMHCKYIO OpraHu3allMio B
TOPS/IKE MCIIOJHEHUs TOCY1apCTBEHHOM GYHKIME WA IIepeciiaHo B UHOM
nopsisike, 10 B JKypHame perucTpanyy JIONOIHATENLHO BHOCITCH HCX OIS
(perucTpallMOHHbIN) HOMEp U 1aTa, OTMCTKA O (Gopme U cpoKe MCIIOTHEHHS.

4.6. Ilpu TIOBTOpPHOM OOpalleHUH JOKYMEHTY IpHCBaUBACTCA ouepenIHon
perucTpaionHbit HoMep. [IoBTOPHBIM CYHTACTCS obpariienue, MOCTyIMBILEE OT
OJTHOTO M TOTO e JIMIIA 110 OZHOMY M TOMY K& BOIIPOCY, €CJIM €O BpEMEHH T0/aH
[IEPBOTO UCTEK CPOK PACCMOTPEHHS UIIA 3asBUTENb HE yHOBICTBOPEH JIAHHBIM EMY
otBeroM. Ilpu paboTe ¢ MOBTOPHBIMH OOpalCHUIMHA noAOUPaloTCsl UMEIOIIUecs
JOKYMEHTBI [0 [PEeABIIYyIAM OOpalieHMs M [AHHOTO  3ajABUTCILE, & TaKXKe
MPOU3BOUTCS IPOBEPKA 10 OCHOBAHUAM OTKa3a B PACCMOTPEHIU oOpateHus
rpakiaHuHa B COOTBETCTBUM CO CT. OI'KP®.1.5 cr.11 denepanpHOro 3akoHa Ot
02.05.2006 Ne 59-®3 «O mopsgKe paccMOTpeHHs oOpalleHuil TIpakaaH
Poccuifckoit  Memepamum» -  370yroTpebieHne Ipasa  Ha oOpaiuenue,
HEOJIHOKPATHOE MOJIyYeHHe IIMCbMEHHBIX OTBETOB Ha aHATIOTMHHBIC obpateHus.

4.7. He cuuraercst HOBTOPHBIM OOpallleHHe OJHOrO M TOrO K& IPAKIaHUHA TI0
pasHBIM BolpocaM. By 3asBUTeIb MPHCIal HECKOIBKO obparmeHuid o pasHeIM
BOMPOCAM, KAKIOE€ M3 HEX PErMCTPUPYETCs U PACCMATPUBACTCA CAMOCTOITEIIBHO.

5. PaccmoTpenne o0pamenui.

5.1, Kaxxnoe macbMeHHOe oOpallleHue IepeaaeTcs riiaBHoMy Bpay MeTULITHCKOM
OpraHM3aldd JUIs [PEIBAPUTENBHOr0 PACCMOTPEHUS U IPHHSTHA PCIICHUS O

JaJbHEeHIeM paccMOTPEHUY.

5.2. Tlo xaxmomy OOpallleHUIO IJIABHBIM Bpad HE MO3/HEE HUCM B JIBYXIHEBHBIN

CPOK INpUHAMACT OTHO U3 CIEIYIONMHNX pemelmﬂ:



5.2.1. Ilpuuste obpalieHne K paccMOTPEHHIO M IepeaTy ero B paboTy jwiy,
OTBETCTBEHHOMY 3a paboTy ¢ OOpaleHHAMH IIalMEHTOB, JMOO HHOMY
YIIOTHOMOYEHHOMY TTIaBHBIM BPAv1OM JTHILY.

5.2.2. OcraBuTh oOparieHHe 0e3 pacCMOTPEHHUS.

5.3. He nomyckaercs HarnpasjieHue o0paiieHus i JalbHeHIIero pacCMOTPEHM
TOMY ZOJDKHOCTHOMY JIHILY, Ha €HCTBHE KOTOPOIo IPaXXIaHNH IPUHOCHT Kanooy.
5.4. B ciydae nocTyIUleHHs 5Kajlo0bl Ha [TIABHOTO Bpada, oOpalleHHe MOAICHKHT
PACCMOTPEHHMIO MeHEePAbHBIM AUPEKTOPOM MEMIMHCKON OPraHU3al1iy.

5.5. Ilpu peructpauuy oOpaIeHHIO IPUCBAUBACTCS MTOPSAKOBBII HOMEp - OH e
PErHCTPALIHOHHBIN HOMEP M [jaTa TOCTY ILICHHS.

5.6. B 1emo mo paccMOTpeHMIO OOpallleHus TPaKJaHWHA BXOIAT: olOpatieHne
rpaXkIaHMHa, Marepuaibl [0 PacCMOTPEeHMIO OOpalleHus M KONMA OTBETA

3aABHUTECIIIO.

5.7. Cpok XpaHeHWsi [ell 10 OOpalleHHAM TPaXJIAH COCTaBIieT 5 JeT C JaThl

perucTpauuu odpanieHus.

5.8. AHOHHMHBIe oOpalleHus ,a TaKKe oOpalleHus, He coepKalie GaMuInid 1
ampeca 3asBUTENS, PACCMOTpeHHIO He Topnexar. Eciu tekcer oOpauienus He
MOJUIEKUT TIPOYTEHUIO, OTBET Ha OOpalleHye He JacTcs, O YeM B TeUeHHE CEeMH
JHell co HS perucTpanuu o6palieHus coofmaeTcst 3asBUTENI0, ECIH ero (pamuis
U TTOYTOBBINA aIpec MOIAAI0TCH IPOYTEHMIO.

5.9. O6paiieHust paccMaTpUBAIOTCS 1O OOIIMM BompocaM B Teyenne 30 puei ¢
JaThl PEruCTpalld OOpamIeHns, 10 BOIPOCAM KadecTBa OKa3aHWs MCIMIIHHCKOM
momoui B TedeHwe 10 JHell ¢ MOMEHTa pErdcTpaluu oOpalieHus, 3a
MCKITIOUeHHeM OOpalleHnid, MOCTYIIMBIIMX HYepe3 OpraHbl IOCYAapCTBEHHOH
BITACTH MIIM UHBIE OPTaHW3alMy, eClH Ul MX HCIONHEHMS yKa3aH NPYroy Cpok.
[Ipy HEOOXOMUMOCTH CPOK PAacCMOTpeHHs MOXeT ObiTh npoiyieH Ha 30 aHed, o
&M YBEIOMIISIETCS 3asIBUTEIIb.

5.10. O6paieHus, CBI3aHHBIC ¢ OKA3aHUEM 3aABHUTENIO MEJMLMHCKOM MOMOIIH,
pPaccMaTPUBAIOTCS BpadeOHONM KOMMCCHEH, OpPTaHHM30BaHHONW B COOTBETCTBHH C
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5.11. IMpu paccMoTpeHMn 0OpalleHnst yIOTHOMOYEHHOE JIULO 00538HO:



5.11.1. BeumarensHo pazoOparbcs B CYTH BOIIpoca, B cliydae HeOoOX0IUMOCTH
OpraHu30BaTh MPOBEPKU Ha MECTaX, NPHUHATH WHLIC MEphL JULA 00BEKTUBHOIO

paspeleHns BOIpoca.
5.11.2. IlpuHsATE 0OOCHOBAHHOE PELICHUE 11O o0paleHuIo.

5.11.3. CooBIIUTb 3asBUTENIO B MMCHMEHHOW (opme O PEeleHUH, IIPUHATOM I10
ero obpaleHuio, ¢ HeOOXOAUMBIM 000CHOBAHHEM.

5.11.4. B caydae HeoOXOANMOCTH Pa3bACHUTH TOPAIOK O0KAIOBAHUs PEIICHHUS,

5.11.5. O6ecreunTs KOHTPOIIH 32 CBOEBPEMEHHBIM U [PaBUIbHBIM HCIOIHEHMEM

IPUHSITOTO O Pe3yIbTaTaM 0OpalleH s PeICHHUSL.

5.12. Jlns O0OBEKTHBHOIO pPACCMOTPEHMSI OOpallleHHs [TOJDKHOCTHOE JIMIIO
OpraHM3alMK BIpaBe [PUITIACHTH 3asBUTENS IS JIMIHOU Oece(bl, 3anpaliuBaTh
JIOTIOIHATEBHYIO MHPOPMALIO Y 3aABUTE/Is W IHCbMEHHBIC OOBSICHEHUST Y
pabOTHUKOB MEAUIIMHCKOM OPraHu3alie, IPUHATH JIPYIHE MEPEL.

5.13. Ecu nipy paccMOTpeHHH 0OpallieH s, II0OJaHHOI0 B MHTEpECcax TPETHUX JIAIL
(SBIAIOMIEXCSA  [I€eCIIOCOOHBIMU ~ TPAKJIAHAMM), BBIACHWIOCH, 9TO OHH B
MUCHMEHHOH (OpME BO3PAKAIOT IIPOTHB €0 PACCMOTPEHUS, JIODKHOCTHOS JIMLIO
OpraHU3alKH IPUHUMAET PelieHre 00 OCTaB/ICHUH oOpalueHHs 6e3 pacCMOTPEHHS
TI0 CYIIECTBY, YBEIOMHUB 00 5TOM 3asIBUTEIIS.

5.14. Ecnu obpaiieHue COJEP:KUT BOIPOCHI, PEIIEHHE KOTOPBIX HE BXOIUT B
KOMIETEHIMIO OpraHM3alliy, TO OHO HE paccMarphBaercs © 00 9ToM
yBEJIOMIISAETCS

3asiBUTEIb.

5.15. OtBer Ha obpalleHue, NOTy4eHHOe Ha OyMaXHOM HOCHTEJE, oopmirsieTcs
ga Ojake MEIUIMHCKOW OpraHM3aliy, IIOJIIACEIBAETCS YIIOJIHOMOYECHHBIM
JIFLOM, PErMCTPUPYETCs W HAlpaB/seTCs 3asBUTENIO IO I[OYTOBOMY anpecy,
yKa3aHHOMY B OOpalleHHH.

5.16. Tlpu HaqMuuu B Texcre oOpaleHuss KOHTAKTHOIO TeneoHa rpakIaHuH
yBEOMIISETCS O TOTOBHOCTH OTBETA Ha €ro OOpalleHue U BO3MOKHOCTH 3abpaThb
ero JIMYHO IPH YCIOBUHU IPEABSBICHUA TOKYMEHTA, YA0CTOBEPAIOMIETO JIMTHOCTD,
B yIOOHOE JUIs HETO BpEMsI B Ipe/ieniaX 4acoB paboThl MEIUIIMHCKOH OpraHu3aiH.
TIpy HesBKe TPEKIAHMHA 33 OTBETOM JIMOO IIPY ero O0TKa3e ABUTHCS 33 HAM OTBET
Ha OOpalleHHe HANPAaBISIETCsl eMy IO [0YTe He IIO3/IHEE ITOC/EHEero AHs CpoKa



pacCMOTPEHHUS OOpaIEHUH TPAK/IAH.

5.17. B cinyyae HeoOXOIMMOCTH NPOBEIEHHA MEIMUMHCKOM OKCIICPTU3bI WIIH
HalM4Msl MHBIX (AaKTOB, MENAIOIIMX HEBO3MOXKHBIM OTBET IO CYIIECTBY B
YCTAHOBJIEHHBIA CPOK, 3asBUTENIO HAIPaBIACTCS OTBET C yKa3aHMEM CpOkKa
MTOJITOTOBKH OTBETA 110 CYIIECTBY U 000CHOBAHMS OTII0KEHHs €r0 BOIIPOCa.

5.18. B canae €CITF OTBET I10 CYIECTBY ITIOCTABIEHHOTO B OOpallleHHH BOIpoca He
MOeT OBITh JaH 0e3 pasriallleHus CBEIEHHH, COCTaBIIAIOIIMX roCyTapCTBEHHYIO
WIA MHYIO OXpaHseMyr (eZepalbHbIM 3aKOHOM TaliHy, TIpaXIaHuHY,
HalpaBUBIIEMY OOpalleHHe, Co00IaeTcs 0 HEBO3MOXKHOCTH 1aTh OTBET B CBS3U C
HEIOCTYITHOCTRIO pasrilallleHuss YKa3aHHBIX CBEJEHWH. 3aKOHHBIM OCHOBaHUEM
IS TIPENOCTABIEHNs] CBEJICHNH, COJIepIKalliX BpauebHyI0 TaiiHy, TPEeTheMy JIUILY,
B TOM UYHCIE IIOCIe CMEPTU INalueHTa, SBISeTCs HOTApHAILHO 3aBEpeHHas
JIOBEPEHHOCTL Ha IIPEIOCTABICHUE CBEIEHHUH, COIepKalluX BpadyeOHyro TalHy,
odopMIIeHHAas NAIMEHTOM/CBEICHHSI O CTEMEHM POJACTBA C yMepuMM (B crydae
3anpoca KOMMH MEIUIMHCKON JokymeHTaiun)/Hanuuue @®.M.0. 3agputens B

UHPOPMHUPOBAHHOM J0OPOBOIIEHOM COTTIACHH.

6. Oco0enHOCTH PACCMOTPEHHs] NMHUCBLMEHHBLIX O00paleHmii,
NOCTYNUBIIHX B
3JIEKTPOHHOM (hopme.

6.1. TTucoMeHHBIE OOpanieHuss B 3IJIEKTPOHHOH (opMe MOryT ObITh IIOJIaHEI
[IOCPENCTBOM JIEKTPOHHOIO OOpalieHus 4epe3 oQuuHanbublid CauT METUIUHCKON
opranuzaimu 6O IyTeM HarpaBIeHHs HUCBMEHHOTo oOpalleHust CO BCEMH
HEOOXOMUMBIMU JAHHBIMH HAa O(QHIMAIBLHBIM DIEKTPOHHBIM aApec MEIMIHHCKON

opraHuvsalnyu.

6.2. Jlna mpuema obpamienuii TpakaaH B (opMe DIEKTPOHHBIX COOOIIEHHH
NPUMEHSIETCS  CIELMATM3UPOBAHHOE IPOrpaMMHOe obecrieyeHne Ha  caire
MEIMIIMHCKON OpraHu3auny ,[peayCMaTpUBAOIIee 3allONHEHHE 3asBUTENEM
PEKBU3UTOB, HEOOXOMUMBIX IS paboThl ¢ OOpAlEHUSMU M JJIS ITMCbMEHHOrO
orBera. B ciydae He 3alofJHEHUS YKa3aHHBIX  PEKBHU3UTOB  CHCTEMA
POTPAMMHEIMH CpeACTBAMH HH(MOPMUPYET 3aABUTENS O HEBO3MOKHOCTH IPUHATE

ero obpaleHue.

6.3. Ilpu HampaBlIeHHU NHCHMEHHOIO OOpalleHHs Ha OJIEKTPOHHBIA aipec
MEIUIIMHCKOM OopraHu3anuy OHO O(QOpPMIISETCS B MOPSJKE, YCTAHOBIEHHOM JUIs
MTUCHMEHHBIX 0OpaIieHui.



6.4. OtBer Ha OOpalleHue NALUEHTa, IPEJOCTABIEHHOe B (JOPME IMEKTPOHHOIO
OKyMEHTa, HalpaBisiercs eMy B (opMe dIEKTPOHHOIO JIOKyMEHTa IO afpecy
9JIEKTPOHHOM ITOYTHI, YKa3aHHOMY B OOpallleHHH, TOJILKO B CIydae yKa3aHWs
psIMOit IPOCKOBI NIALEHTa 00 3TOM , BO BCEX HHBIX CIIyHasX OTBET HAIPaBIACTCA
B MUCHMEHHOI (opMe 1o TIOITOBOMY afipec, yKa3aHHOMY B OOpalleHuH, B Le/sIX
COXPaHEHHs CBE/IEHHUH, COCTABIAIOIIMX BpaueOHyIO TalHy.

6.5. JIuio, OTBETCTBEHHOE 3a PETHCTPALMIO OOpallleHdi, NOCTYNUBLIIMX B
SIEKTPOHHOM (opMme, 06A3aHO BHECTH MOTyueHHOe obOpalleHue B KypHal
PETUCTPALMHI B JIEHb €r0 ITOCTYILICHHUS.

6.6. B ciyuae eciu B oOpalleHHy 3asBATEIEM YKa3aH a/[pec SIIEKTPOHHOM HOUTEL,
[10 STOMY aApecy OTIPABIACTCS yBEAOMICHUE O PETUCTPAIIMK OOPaILCHES.

6.7. OBpamenye, MOCTYIUBIICE B 3IEKTPOHHOW (opme, pacredaThlBACTCS Ha
GyMa’KHOM HOCHTENe, ¥ JalbHelmas pabora ¢ HUM BEIeTCA KaKk ¢ MHACHMCHHBIM

obpaleHueM.

7. Oco0eHHOCTH O0TBeTa Ha oOpameHnusi, ogopmiieHHBIE C
HapylUIeHueM 00si3aTeJIbHBIX TPeOOBAHMIL.

7.1. AsponumHble oOpameHus, a TaKkKe [HUCbMEHHBIE oOparmienus, He
COOTBETCTBYIOLME TpeOOBaHMUAM, YCTAHOBJICHHBIC ITyHKTOM 3.2 HacTOALIEro
[Topsizka, He paccmarpuparotcs. B XKyprane perucrpainuu obpareHui marnueHToB
TP 3TOM JejaeTcsi OTMeTKa 00 0TKase B pacCMOTPEHUH oOpalueHust rpaxaaHnHa
¥ KPaTKOE OTIMCAHME ITPUIMH [TPUHATHS TAKOIO PEIICHMS.

7.2. Ilpy MOJyYeHUH MHUCBMEHHOrO OOpalleHus, B KOTOPOM HEUEH3YpPHbIC 6o
OCKOPOUTENBHBIE BHIPAXKEHHS, YIPO3BI JKU3HH, 3[0POBBIO COTPYIHMKOB, “ICHAM
X ceMeldl M OJM3KUM, 4 TaKKe MMYIIECTBY MEIHUIMHCKON OpraHu3aliH,
opragM3alisi  BIOpaBe OCTAaBUTH oOpamieHue 0Oe3 OTBeTa IO CYHIECTBY
[IOCTABJIEHHBIX B HEM BOIPOCOB M COOOLIMTL IpaXKIaHMHY, HAaIHCaBIIEMYy
obpalleHue, O HeJOIyCTUMOCTHU 3710yIOTPEOICH S PABOM.

7.3. B ciydae ecii TEKC NHCBMEHHOro oOpaiieHus He NOIJAeTCs MPOYTEeHHIO,
OTBeT Ha oOpallleHHe He JaéTcd, M OHO He TIOJUISKUT HalpaBlIeHUIO Ha
paccMoTpenue, 0 4éM B TEUEHHE CEMM JIHEU CO JIHA PEruCTpaluu obparieHust
cooblaercsi rpaXIaHWHY, HalpaBuBLIeMy oOpalleHnue, eciu ero (GaMunmus u

TIOYTOBLIA aJIpec MOANal0TCs MIPOUTCHHMIO.



7.4. B ciy4ae eciii B IMCbMEHHOM OOpalIeHMy rpaXkJaHiuHa COIEPHKUTCS BOIPOC,
Ha KOTOpBIA eMy HEONHOKPATHO JaBajlMCh IMMCbMEHHBIE OTBETHI I10 CYIIECTBY B
CBSI3W C paHee HATPaBJIABIIMMUCS OOpalleHMsMHU, IPM 3TOM B oOparmieHuy He
PUBOASTCS HOBBIE JIOBOJBI MM OOCTOSATENBCTBA, O [AHHOC OHYCPEIHOE
obparienre TpU3HAeTCsl 6@30CHOBATENBHBIM, U MePenucKa ¢ Ipa}JiaHnHOM IO
JIAaHHOMY BOIIPOCY IpeKpariaercs. 3asBUTENb YBEAOMIACTCS O IPHUHATOM

peleHrH.

7.5. B ciiydae eciy OTBET 10 CYLIECTBY [IOCTABICHHOro B 0OpaIleHiH BOIPOCa He
MOXKeT ObITh Jian 0e3 pasrialieHHs CBEJCHHWH, COCTaBISAIOIIMX OXPaHAEMBIX
(bemepanbHBIM 3aKOHOM TalHy, 3a4BUTENIO COODMIAETCS O HEBO3MOXHOCTH 1aTh
OTBET IO CYIIECTBY MOCTABIEHHOIO B HEM BOIPOCA B CBSI3U C HEJOIYCTUMOCTBIO

pasriameHus ykasaHHbIX CBEEHHUH.

7.6. Ecom B oOpalleHMM COAEpXaTcs CBENEHMSA O IIOATOTaBIMBAEMOM,
COBEpIIAEMOM MJIM COBEPIICHHOM MPOTUBOIPABHOM IECHCTBUM , @ TAKKE O JIMLEL,
ero rOTOBSIIEM, COBEPIIAIONIEM HIIM COBEpIIMBIIEM, oOpalieHie HalPaBIsIeTCa B
YIIOJTHOMOYEHHEIE rocyJapCcTBEeHHbIE Oprasbl B COOTBETCTBUU €

moaBeJOMCTBEHHOCTBIO.

7.7. OcHoBaHueM Julsd OTKa3a B pPACCMOTpeHMM OOpalleHus, MOCTYNMBIIEro B
SNEKTPOHHON (opMe, TakxKe SBISIOTCS yKa3aHWE aBTOPOM HENCHCTBUTE/IbHBIX
cBefeHnii o cebe m (wim) ampeca Ui OTBETA, HEBO3MOXKHOCTH PacCMOTPEHMSA
obpareHust 0e3 He0OXOAUMBIX JIOKYMEHTOB 1 JIMYHOM TTOIMCH.

8. Xpanenue NUCHMEHHBIX 00palICHHIl W CBSI3AHHBIX € WX

paccMOTpeHHeM MaTepHuaJios.

8.1. lerompou3BOACTBO IO OOpalleHMsAM TIpax/iaH OCYMICCTBIAETCSA JIUIIOM,
YINOJHOMOYEHHBIM Ha TO IVIABHBIM BPauoM MEIMUMHCKOH OpraHu3alllH, KOTOpoe
HeceT TePCOHANBHYI0 OTBETCTBEHHOCTh 34 COCTOSHHE JEJOIPOM3BOJACTBA U

COXPaHHOCTH JOKYMCHTOB.

8.2. ObpaleHust IpaXk/iaH, KOUMKM OTBETOB Ha HUX ¥ JOKYMEHTBI, CBA3aHHbIE C UX

paccMoTpeHueM, GopMUPYIOTCs B Jiella.

8.3. IIpu HeoOXOMMMOCTH HAMPABICHHS MM BO3BPaTa CaMoro oOpalleHus nocie
€ro PaccMOTpeHMs] B JIpyTHe IOCYJApCTBEHHbIE OpPraHel, OpraHbl MECTHOTO
caMOylpaBjIeHuss MJIM HHOMY JOJDKHOCTHOMY JMLY B  MaTepualbl [0



MUCBMEHHOMY  OOpalleHHI0 IOJUIMBAETCS €ro KOIMd, a TaKKe KOIHH
CONPOBOAMTENLHOTO JIOKYMEHTa U OTBETa aBTOPY.

8.4. OpuruHambl JIHYHBIX JOKYMEHTOB, IPUJIOXKEHHbIE K I[HMCbMEHHOMY
obpalennio, K ey He INpHOOIIAOTCS, a BO3BPAILAIOTCS aBTOpY oOOpalieHus
MyTeEM JIMYHOTO BPYYCHHS WIM HHBIM CIOCODOM, 00ecreunBaronyM —HX

COXPaHHOCTb.

8.5. B cmyuae momydeHHs MOBTOPHOrO OOpallleHWs WM Iepefadd 3asgBUTENIEM
JOTOJTHUTENBHBIX JOKYMEHTOB OHH IMOIIMBAIOTCS K IEPBOMY 00pallieHHIO.

8.6. Cpox xpaHeHusi oOpallleHWH TpakJaH W JOKYMEHTOB, CBS3aHHBIX C HX
paccMoTpenneM B COOTBETCTBHH ¢ I 5.7. Hacrosimero Ilopsnaka — 5 mer. Ilo
HICTEUEHUH YCTAHOBJICHHOIO CpOKAa XpaHeHWs JOKYMeHThl 10 0oOpalleHusiM
rpak/iaH MoJIeKaT YHUUITOXKEHUIO.

9.Kourposie 3a coOrofeHHeM MOPSIAKA PacCMOTpPeHMst
o0parueHuii.

9.1. Konrpons 3a cOOJIIOEHHUEM TIOPSIKA PACCMOTPEHMsI OOpalleHui rpaxial,
YCTAHOBJIEHHOT'O 3aKOHOIATEILCTBOM U HacTosmuM I lomoskeHuem, Bo3iaraercst Ha
IJIaBHOTO Bpada MeTUITMHCKON OpraHu3aliii WK YIIOJHOMOYEHHOE UM JIUIIO.

9.2. COTpyIHUKH MEIMIIMHCKON OpraHu3aiyy, OCYIIECTBISAIONINE PACCMOTPEHHE
MTUCHbMEHHBIX OOpAaIlleHUuid W IMYHBIA IpHeM IpaKaaH, HeCyT OTBETCTBEHHOCTH 3a
IPABUJILHOCTh TPUHSATBIX Mep, a TakKe 3a COOTBETCTBHE 3aKOHOIATEIIBCTBY
MPUHATBIX JIMIHO UMHU PEleHUH, JaHHBIX PEKOMEHIAlUH, pa3bACHEHHH.

9.3. AHanu3 MOCTYIMBIINX OOpaIleHUH MPOBOJUTCS KayKIAbli KBapTajl B pamKax
OpraHM3al¥l CHUCTEMBI BHYTPEHHEI'O KOHTPOJSI KadecTBa B COOTBETCTBHE C
npukazoM Munzapasa Poccun or 31.07.2020 No 785H «OO0 yTBEp)KIEHUM
TpeOOBaHUl K OpraHu3allMd IPOBEACHUIO BHYTPEHHEIO KOHTPOJIS KayecTBa U
0e30MMacHOCTH MEIUIITHCKON IeSTeIEHOCTI YIIOJIHOMOYEHHBIM JIMIIOM.

9.4. PesyibraThl aHalIM3a MOCTYIIMBIINX 0OpallleHni eXXeKBapTalbHO U 110 UTOraM

roJia IpeaoCTaBIsIIOTC PYKOBOJAUTENIO MEAUIMHCKOM OpraHu3alyy.

10. ITpaBu/a 1 HOPMBI [I€JI0BOH HEPENMCKHA.

10.1. TTucoMo citeryer HaYMHATH C BEXIMBOIO IIPMBETCTBHMSA ajpecara. B xoHue



IPUBETCTBUS IPUHATO CTABUTH BOCKJIMIIATEILHBIN 3HAK.
10.2. B nucrMe peKoMeHAyeTCs IPHJIePHKHUBATHCS HEeUTpaJbHOIO TOHA.

10.3. B nucsMe HE0OXOIUMO YeTKO M KpaTKO M3jiaraTe CyIeCcTBO AE/d, coOuroj1ast

TOYHOCTE U3JI0KEHUS (PaKTOB.

10.4. Ecnmu 1IHMCEMO COAEP/KUAT HECKOIBKO BOIPOCOB, TO PEKOMEHIYETCH €ro

CTPYKTYPUPOBATE.

10.5. IIuceMo 10pU/IMUECKOTO JINLIA M3J1araeTcst:

10.5.1. 0T TPETHErO JIHIA SANHCTBEHHOIO YKCIIa, HAIIPUMED,» OpraHu3aris

YBEJIOMIISICTY;
10.5.2. OT IIepBOT0 JIATIA MHOYKECTBEHHOTO 4KCHIa, HAIIPUMED, «COOOIIaeM»;
10.5.3. oT nepBoro IUNa eMHCTBEHHOrO JIMLIA, HAalPUMED, «IIPOIITY».

10.6. ITpu obparenuy K 0HOMY JelloBeKy MecTonMenye «Bel» ciieyer nicats ¢

OOJBIION OYKBEL
10.7. B nmuceMe 3anpeniaeTcs:

10.7.1. ormpaBisATh Kakylo-1ub0 — HMHGOPMAIMIO, BPEAALIYIO PEILyTalHH
OpraHu3aluy;

10.7.2 mpemocTaBIsATE HHGOPMAIMIO, BBOMSANIYIO TI'PaXKIaH (rarpeHToB) B
3a0JTy K JIeHHE;

107.3. coobimars MHGOPMAIMIO, COJNEPXKAIIYI0 KOMMEPUECKYIO, BpaueOHYIO H
MHYIO OXPaHACMYIO 3aKOHOM TaiHy;

10.7.4. coobuiaTs nHGOPMALMIO, KACAIONIYIOCS THIHBIX (I1EPCOHATBHBIX) TAHHBIX.



